
Dear Friends
   Last year, the Health Care Center for the Home-
less (HCCH) provided care for over 8,500 patients 
at our clinic, the Orange Blossom Family Health 
Center.  Over 4,300 were homeless, representing 
half of the total number of homeless individuals 
living in Orange, Osceola, and Seminole counties.  
   The number of homeless individuals continues 
to grow and more people are finding themselves 

without access to adequate health care. Trends largely responsible for the rise 
in these numbers include a shortage of affordable rental housing, an increase 
in poverty, rising health costs, and the current economic situation in our 
country. These issues present challenges to our health care delivery system.  
   For over 15 years, HCCH has been meeting these challenges and has al-
ways been seen as a bridge to health for the homeless and medically indigent. 
I am proud to say I have been involved with HCCH for over five years.  
As we have grown, so have the many health care challenges and their  
associated service needs.
   HCCH is poised and ready to meet these challenges. The expansion of our 
clinic building in 2008 allowed for the growth of our medical and behavioral 
health programs. This synthesis of health care disciplines employs a holistic 
approach, healing both the mind and the body.  
   Our first mobile medical unit, which launched in May of 2008, is bringing 
health care into the community and reaching the homeless who cannot access 
our services due to distance, lack of transportation, or other obstacles. We are 
very proud to have launched a second mobile medical unit earlier this year, 
through a generous gift from Senior Resource Alliance and Florida Hospital.
   In our daily work, we are reminded that the face of homelessness is  
changing and that many are just a paycheck or an illness away from being 
homeless. It’s a tough reality, but as we know there are individuals and  
families without a place to live, food to eat, and adequate health care. 
   In 2008, HCCH provided over 26,000 medical, dental, and behavioral 
health encounters. We provided on-site screening mammograms for over  
150 women. We delivered pediatric services at our clinic site and to children  
living in area shelters. Our HOPE Team completed over 3,200 encounters 
with individuals and families living on the streets and in the woods.  
   Thanks to your support, HCCH can continue to thrive and meet the 
growing needs of the homeless and medically indigent men, women  
and children in the tri-county area.  

Sincerely,

Rick Schooler, FACHE
Board Chair
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Facts About the 
Homeless and  
the Uninsured

•	 Every	day,	there	are	over	60,000	
homeless men, women, and  
children in Florida.

•	 There	are	more	than	8,800	
homeless individuals living in 
Orange, Osceola, and Seminole 
Counties.

•	 There	are	only	2,500	shelter	beds	
in the tri-county area, including 
emergency and transitional beds 
for families and individuals.

•	 20%	of	the	homeless	men	and	
women in Central Florida are 
veterans	-	89%	received	an	hon-
orable discharge from the military.

•	 While	homeless	people	are	far	
more likely to have health prob-
lems than the general public, they 
are	40%	less	likely	to	be	registered	
with a doctor or clinic.

•	 The	fastest	growing	homeless	
population is a sheltered family 
consisting of a mother with two 
or three children.  Approximately 
half of these children are under 
the age of six.

•	 One	in	five	homeless	women	 
becomes homeless to escape  
domestic violence.

•	 The	#1	economic	reason	for	
homelessness is a catastrophic  
illness.

•	 It	is	estimated	there	are	 
over 200,000 residents in  
Orange, Osceola, and Seminole 
counties who lack medical  
insurance coverage.

Where health and hope go hand in hand

© Terri Betts



Man With a Mission
   Dr. Cliff E. Morris, 
Jr. is a Florida native 
from Ft. Myers and 
is a double alumnus 
of Florida Agricul-
tural and Mechanical 
University (FAMU) 
in Tallahassee.  He 
moved to Orlando 
in 1975 to accept a 
teaching position at 
Valencia Community 
College West Campus.  

He has a great love for mathematics and retired in 2005 after 
30 years as a professor at Valencia, eventually becoming the 
Dean of Mathematics. Dr. Morris serves as a Senior Bishop at 
his church, El Bethel Temple of Jesus, an HCCH supporter. He 
has participated in many annual mission trips with Volunteer 
Optometric Services to Humanity (VOSH) to areas including 
Peru, Romania, Ethiopia, and Brazil.  He is also involved with 
a more personal mission in Cape Town, South Africa with 
Volunteer Educational Support 4 Africa. 
   Dr. Morris has been involved with the Health Care Center 
for the Homeless (HCCH) since 1998. He was introduced 
to HCCH by a Valencia colleague and accepted a seat on the 
Board that same year. He currently serves as Board Vice-
Chair.  In addition to his Board involvement, Dr. Morris is also 
a volunteer with our HOPE Team, spending two or three 
days a week helping to provide outreach to the population of 
Central FloridaÕs  numerous homeless camps.  As a volunteer, 
Dr. Morris is able to fulfill his desire to be on the front lines 
and to help connect people in need with our services. Like his 
mission trips around the world, he sees this as Òa c hance to 
show concern and love for people you donÕt  know without 
expecting anything in return.Ó  
   Dr. Morris began and has maintained his involvement with 
HCCH because he sees it as an Òinv estment in America.Ó   
He has formed friendships with many clients and has seen 
them triumph over crisis and eventually transition out of 
homelessness. He wants people to know our clients in  
the homeless camps are not seeking to live on the nationÕs  
dime, rather they are people who have fallen on hard times 
and need our help. He credits HOPE Team lead Nancy  
Martinez with facilitating so many of these successes. He  
sees her as their Òang elÓ and s peaks of the way their faces  
light up when she walks into their camps.
   The roles that Dr. Morris plays for HCCH have allowed him 
to be involved at both the corporate and volunteer levels. He 
is able to work side by side with staff and participate in the 
critical work that makes HCCH successful. He feels that Òf or 
people who genuinely care, it is an investment that pays back 
far beyond what is given.Ó  F or HCCH, Dr. Morris is a blessing 
and his generosity of spirit is greatly appreciated.

Nancy Martinez, HOPE Team Lead (left) 
and Dr. Cliff Morris, Board Vice-Chair (right).

Dear Friends
      With the current eco-
nomic climate, we hear so 
many terrible accounts of 
how people are losing jobs 
and homes. I want to tell 
you a story with a happy 
ending.

   Yolanda, a college graduate, 
worked hard to raise her two 

children and maintain her home. She could not afford health insur-
ance and had not seen a doctor for many years. After her children 
where grown and on their own, Yolanda became the victim of a man 
who physically and emotionally abused her for years. In 2005, she 
escaped from domestic violence only to lose everything…she became 
homeless and lived in her truck on the streets of Orlando.
   Yolanda cried constantly and rarely spoke to anyone as she  
became more and more depressed. She avoided contact with her 
family and attempted suicide three times. In 2006, she saw a 
report on TV about our new clinic and came here for help. Her 
provider, Dr. Olga Molina, discovered Yolanda was diabetic and 
suffered from high blood pressure, elevated cholesterol levels, and 
liver damage. Without medical assistance, she would have died.  
   As her medical issues were addressed, she was introduced to our 
behavioral health department and our HOPE Team for additional 
services. She opened up about the emotional trauma she had 
endured and began to heal her mind as well as her body. Initially 
turned down for disability benefits, she recently began receiving 
SSDI, including retroactive compensation.
   Yolanda is currently staying with her son and soon they will be 
looking for a two bedroom apartment to share. She is visibly  
happier and has a very optimistic outlook on life. In her words,  
“I am alive because of this clinic.”

   The care and services Yolanda received is an example of 
how HCCH strives to move people from homelessness to 
living a life of self-sufficiency. At the Health Care Center 
for the Homeless, we believe that affordable health care 
should be available to everyone and provided in an atmo-
sphere of dignity and respect. Please remember us as we 
strive to “provide quality health care services that improve 
the lives of the homeless and medically indigent people  
in our community.” 
   Thank you for your continued support.
To your health,

Bakari F. Burns, MPH, MBA
Chief Executive Officer

Mr. Bakari Burns, CEO
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Santa Claus
      Robert Leland Anderson spent many years playing Santa Claus 
for hundreds of children and adults, until an accident in 1990 left 
him with a compressed fracture of his spine. Despite attempts at 
employment, his injuries prevented him from physically being able 
to work and he eventually became homeless. He spent over ten 
years living in the woods and finding food in dumpsters.
   In May of 2008, Mr. Anderson was evaluated on our HOPE 
Mobile Medical Unit through Project Homeless Connect. Todd 
Rock, MPAS, PA-C, discovered that Mr. Anderson suffered from 
numerous significant medical issues that hadnÕ t been addressed 
for years and were subsequently quite advanced. These issues  
included hypertension, uncontrolled diabetes mellitus, elevated 
lipids and triglycerides, chronic bronchitis, and diabetic neuropa-
thy. He was transported immediately to our clinic by Nancy 
Martinez, our HOPE Team Lead. 
    Mr. Anderson received a treatment plan, but his homeless-
ness prevented him from always eating and grooming properly, 
sleeping well, and receiving his medicine on a regular basis. He 
was in need of multiple medications, especially insulin, which he 
received through the aid of Ida Rodriguez, our Patient Assistance 
Program coordinator. Todd took it upon himself to take insulin 
to Mr. Anderson on a Friday evening after work and the HOPE 
Team provided transportation to the clinic and delivery of insulin 
on several occasions.
   Mr. Anderson was introduced to our Case Manager, Marta  
Castillo - Velazquez, in October 2008. Marta filed paperwork  
for food stamps and Access Lynx and within a month both  
benefits were granted.  Marta also started collecting paperwork 
for proof of Mr. AndersonÕ s disabling conditions and was granted 
a hearing date for December 2008. In January of 2009, his  
benefits were granted.
   We were able to build a trust with Mr. Anderson through the 
efforts of team members throughout the organization; he refers 
to Marta, Ida, and Nancy as his Ò angelsÓ  and will sing ToddÕ s prais-
es to anyone he can.  By connecting with HCCH, Mr. Anderson 
was able to receive medical treatment, medications and supplies, 
food stamps, transportation access, medical insurance, and social 
security disability benefits.  
   After over 17 years of homelessness, Mr. Anderson now lives 
every day eating healthier and sticking to his medical regimen and 
is moving out of 
homelessness. He 
never hesitates 
to tell us how 
grateful he is for 
the services that 
we were able 
to provide him.  
His success is a 
testament to two 
of our goals at 
HCCH Ð  to help 
our clients regain 
their health and 
transition out of 
homelessness.

HCCH Future Plans  
and Updates

Orlando Magic Youth 
Fund:  For the second 
year in a row, the Health 
Care Center for the 
Homeless (HCCH) was 
a recipient of a grant 
from the Orlando Magic 
Youth Fund (OMYF), a 
fund of the McCormick 
Tribune Foundation.  
The OMYF is dedi-

cated to helping children 
in Central Florida reach 
their full potential, espe-
cially those at risk.  They 
accomplish their goal by 
supporting organizations 

that empower families and change lives. For calendar year 
2009, HCCH received $20,000 in support of the pediatric 
program at our clinic, the Orange Blossom Family Health 
Center.  Since 1997, HCCH has received $165,000 from 
OMYF.  We are immensely grateful for the support that  
we receive from the Orlando Magic Youth Fund.

Phase III Expansion:  The Health Care Center for the 
Homeless (HCCH) is applying for funds through the Com-
munity Development Block Grant (CDBG) to expand our 
dental clinic capacity. We currently have six dental opera-
tories and the expansion would increase that number to 10 
operatories, allowing us to keep up with the growing de-
mand for services. The current administrative suite is already 
plumbed for dental, providing for easy expansion into the 
existing offices. The clinic building would be expanded out 
from the back to accommodate a new administrative suite.

Donor Edge:  The Health Care Center for the Homeless 
(HCCH) has been invited to take part in a new program 
being sponsored by the Community Foundation of Central 
Florida (CFCF). The CFCF invited multiple organizations, 
based on their community standing and unique mission, to 
participate in a searchable database called Donor Edge. The 
Donor Edge web-site will provide potential donors with 
information about different non-profit organizations, en-
abling them to make educated decisions regarding involve-
ment and financial support. The information compiled on 
the web-site will include organizational structure, history, 
impact, program information, audited financial reports, 
management, and Board member listings. The goal is for 
the website to eventually have over 500 non-profit orga-
nizations available for review by philanthropic individuals.  
The web-site will also provide donors with the ability  
to contribute online using a credit card and should be 
available for use in June of 2009. 

   For more information, please contact Terri Betts, Development 
Associate, at (407) 428-5751 Ext 326 or at tbetts@hcch.org.

Linda Landman - Gonzalez (left), Vice-
President of Community Relations and 
Government Affairs for the Orlando  
Magic Youth Fund, presents a $20,000 
grant award check to Mr. Bakari F.  
Burns (right), CEO of the Health  
Care Center for the Homeless.

Mr. Robert Anderson (front row), back row (left to 
right) Marta Castillo - Velazquez, Case Manager; 
Nancy Martinez, HOPE Team Lead; Ida Rodriguez, 
Patient Assistance Program Coordinator.
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Our Mission: 
Ò To provide quality health care services that improve  
the lives of the homeless and medically indigent people  
of our community.Ó  

History of Our Organization Ð  The Health Care Center for 
the Homeless (HCCH) is a 501(c)(3) founded in 1993 by Dr. Rick 
Baxley, a volunteer physician who saw the need to provide qual-
ity health care services to the homeless population in Orlando.  
HCCH initially shared a space at the Coalition for the Homeless, 
providing evening clinic hours one or two nights a week. In 1995, 
HCCH received a grant from the Robert Wood Johnson Founda-
tion to provide primary health care to the homeless in Orange, 
Osceola, and Seminole counties. In 2002, HCCH was granted 
funding from the Health Resources and Services Administration 
(HRSA), Bureau of Primary Health Care to increase the center’s 
capacity and financially support the provision of primary and  
preventive health care services for the homeless.  
   For many years, HCCH operated medical and oral health services 
out of three separate locations. In 2006, HCCH opened our clinic 
building, the Orange Blossom Family Health Center in Orlando, 
and doubled our capacity.
   HCCH is the sole provider of health care services for the home-
less population in the tri-county area, taking a multi-disciplinary 
approach to delivering quality health care services. This approach 
merges aggressive street outreach with integrated systems of 
primary care, oral health, behavioral health and substance abuse 
counseling, case management, and advocacy.
   In 2007, HCCH received a $1.1 million grant from the Health 
Resources and Services Administration (HRSA), Bureau of Pri-
mary Health Care. This funding enabled us to increase our medical 
capacity and allowed us to create our HOPE Mobile Medical Unit.  
This 37 foot medical clinic on wheels is equipped with two exam 
rooms and a waiting area and is staffed by a physician assistant, a 
behavioral health counselor, and two medical assistants. This mobile 
unit is targeted at the homeless population in Orange, Osceola, and 
Seminole counties.
   2008 saw the completion of our Phase II construction, adding 
four new medical exam rooms, medical and behavioral health offic-
es, and a patient education and counseling center. The construction 
was funded by a Community Development Block Grant (CDBG) 
from the City of Orlando and private funds. Within the next year, 
we hope to begin our Phase III construction, focusing on a dental 
clinic expansion, which will add four additional dental operatories 
and relocate the administrative suite.

Our Services
Primary Medical Care Ð Primary medical care is provided 
by a team of physicians, nurse practitioners, physician assistants, 
registered nurses, medical assistants, and student interns. Our goal 
is to create a “medical home” for our patients in an effort to pre-
vent the inappropriate use of hospital emergency rooms. HCCH 
is providing healthier options in the management of chronic 
diseases. Through the Health Disparities Collaborative, a pro-
gram designed to reduce disparities in health outcomes for poor, 

minority, and other underserved people, we use a Chronic Care 
Model. This is designed to empower the patient to take charge in 
managing their own health.  HCCH also operates an in-house 
pharmacy and has a full-time Patient Assistance Program (PAP) 
Coordinator. The PAP program helps patients obtain free medica-
tion through various pharmaceutical companies. We were able to 
double our capacity with the opening of our clinic building, but 
the demand for our services continues to grow. As we provide 
primary care, we have an Orange County Referral Specialist who 
provides patients with referrals for secondary care.

Pediatric Care Ð  Poverty and homelessness do not discriminate 
based on age. The fastest growing homeless population is women 
with children. Domestic violence often affects innocent children 
and their health needs may be overlooked. At HCCH, our pediatric 
program provides services that include well child check-ups and 
immunizations. Our second mobile medical unit visits a local shel-
ter to provide care for mothers and children. This outreach, along 
with other services provided at the Orange Blossom Family Health 
Center, is giving kids a healthier start in life.

Vision Services Ð We offer eye exams and distribute glasses free 
of charge. Through a partnership with Lions Club International 
and LensCrafters, we are helping people see better and take care 
of the precious gift of sight. LensCrafters provides free screenings 
and glasses for 30 of our patients every Thanksgiving as part of 
Hometown Days. Our Vision Center is the only source of free 
optometric services for the homeless in Central Florida. We also 
screen patients for vision related issues that may result from  
diabetes and other chronic illnesses. 

Dental Services Ð Dental services at HCCH are provided by 
a team of dentists, hygienists, and dental assistants. Our range of 
services include emergency dental care, oral screenings, cleanings, 
restoration work, and referrals for surgery. In some cases, we are 
able to provide full or partial dentures aided in the process by our 
volunteer, Sister Jessica. We have also established a pediatric dental 
program that benefits both children and adults by providing oral 
health education. We believe good dental care not only gives 
someone a great smile, but also builds confidence. A nice smile 
can be essential in gaining employment in Florida’s service  
driven economy.

Behavioral Health Services Ð  Our behavioral health services 
are provided by two licensed mental health counselors, a licensed 
clinical social worker, and a psychiatric nurse practitioner.  This 
program is the only one in Orange County furnishing behavioral 
health services to the homeless. Our team of counselors provides 
mental health and substance abuse counseling, individual and 
group therapies, and referrals to detoxification and crisis centers.  
Our psychiatric nurse practitioner is able to prescribe and manage 
medication on an on-going basis for our homeless clients with 
chronic behavioral health issues. Our clinic is also an approved 
site for graduate level mental health interns and students. Our 
behavioral health team is empowering our clients to make better 
choices in gaining control of their lives.

Health Care Center for the Homeless



The HOPE Team (Homeless Outreach Partnership Effort) Ð  
Our outreach team is comprised of staff and volunteers working 
where the homeless live - on the streets and in the woods. The 
team provides basic needs such as food and clothing in an effort to 
build a rapport with clients who have an innate mistrust of people, 
eventually allowing staff to introduce clients to the services that 
HCCH can offer them. The team provides transportation for clients 
living in the woods to the clinic for health care appointments. The 
HOPE Team also assists homeless clients in obtaining identification 
cards, birth certificates, transitional housing, and referrals to behav-
ioral health and substance abuse treatment programs. The team has 
also facilitated reconnecting individuals with their families.

Mobile Medical Program Ð Building on the success of our 
HOPE Team, HCCH launched the HOPE Mobile Medical 
Unit (MMU) in May of 2008, funded through a Federal grant. 
Serving the community for almost a year now, this 37 foot unit 
is equipped with two exam rooms and is staffed by a medical 
provider, a behavioral health counselor, and two medical assistants.  
This unit provides medical and behavioral health services for the 
homeless in the tri-county area, visiting 18 community partner 
sites each month who also serve the homeless.
   In 2009, HCCH launched a second mobile medical unit 
through the generosity of the Senior Resource Alliance and 
Florida Hospital. This second unit will allow us to reach even  
further in the community to connect homeless individuals who 
are unable to come to our clinic location for medical services 
they desperately need. This program mirrors the Regional  
Commission on Homelessness’ approach for addressing the  
health care needs of homeless in the tri-county area.

The TB Shelter Ð HCCH has the only residential facility for the 
homeless suffering from tuberculosis in the State of Florida. Our 
10 bed residential shelter provides on-site supervised therapy for 
patients diagnosed with infectious tuberculosis. In operation since 
1995, the shelter ensures patient safety and limits their contact 
with the community as a whole. Full recovery usually requires  
an average stay of six months and patients are monitored for  
their response to treatment. Twelve patients were served by this 
program in 2008, for a total of 1,272 bed nights. Patients are 
monitored for social and nutritional needs and are supplied  
with food partially funded by local churches.

Case Management Ð 2008 saw the implementation of a case 
management program at HCCH. Our case manager helps our 
clients access mainstream benefits such as SSI, SSDI, food stamps, 
Medicaid, and unemployment. Program and shelter referrals are 
also provided. Many of our clients had not been able to access 
these programs on their own.

Emergency Room Diversion Program Ð The Health Care 
Center for the Homeless (HCCH) has a Health Navigator in the 
emergency room at Orlando Health. Many within the homeless 
population use the emergency room as their primary medical 
care provider. To reduce this improper use, the Health Navigator 
routes homeless individuals to our clinic, the Orange Blossom 
Family Health Center. Here, they can receive consistent medical 
care and are provided a “medical home.” Of the patients that kept 
their ER follow up appointments at the Orange Blossom Family 
Health	Center,	68%	did	not	return	to	the	emergency	room.

Our Numbers Ð  In 2008, the Health Care Center for the 
Homeless saw 8,579 individual patients, resulting in 26,240  
encounters.	This	represents	a	37%	increase	in	the	number	of	pa-
tients seen over our 2007 numbers.  These encounters generated 
the following numbers per service offered at the center:

Total Patients Seen     8,579

Primary Medical Encounters  14,570 
Oral Health Encounters     9,496
Behavioral Health /  
  Substance Abuse Encounters    2,174

Total Encounters for 2008  26,240 

Other Numbers 
   (Not Included in the totals above) 

Vision Center Patients Seen       357 
Hope Team Outreach Clients Seen      761
   resulting in 3,270 encounters

Here is a real life example of how the Health 
Care Center for the Homeless (HCCH) makes 
an impact on people’s lives:

   On a visit to the east side of Orlando, the HOPE Mo-
bile Medical Unit (MMU) encountered a patient with 
a large growth on his lip. Todd Rock, MPAS, PA-C, im-
mediately suspected it was cancer. Todd placed the patient 
on medication in case it was an infection and booked an 
appointment for him in our clinic, the Orange Blossom 
Family Health Center, so he could biopsy the lesion.
   Nancy Martinez and the HOPE Team transported the 
client from his camp area to the clinic for his appoint-
ment. Todd, with the help of MMU Medical Assistants 
Marissa Cassanova and Alex Castro, was able to biopsy the 
lesion.  The result was invasive squamous cell carcinoma, a 
form of skin cancer.
   After Todd received the results, he contacted Nancy 
and the HOPE Team and they did a full court press to 
find the client. After locating him at a camp on the east 
side, they transported him to Apopka to the MMU so 
Todd could give him his results in person, get him labs, 
and secure a referral for treatment. The HOPE Team then 
transported the client back to the clinic to see the Orange 
County Secondary Care Referral Specialist, who has an 
office at HCCH, to process his referral for treatment.   
The client has been seen by a specialist and is currently 
scheduled for surgery.  
   This is just one example of how the multidisciplinary 
teamwork at HCCH positively affects people’s lives.
   Story provided by Todd Rock, MPAS, PA-C.



Programs and Events
Mammography Program  
  The Femmes de Coeur Mammography Program for the Health 
Care Center for the Homeless has provided over 350 screening 
mammograms since its inception in 2006.  This vital program 
serves our female patients 40 years of age or older, those with a 
familial history of breast cancer, or those who have had multiple 
biopsies.  Each screening costs $125 and we have been able to 
provide 40 per quarter.  Due to the generosity of an anonymous 
donor, we will be able to increase the number of screenings each 
quarter for a limited time as funds allow.  
     The Femmes de Coeur provided the initial funds for the pro-
gram and continues their support to this day.  Additional support 
for this important program has been provided by community 
partners such as St. Margaret Mary Church in Winter Park, the 
United Methodist Women’s Group from St. Luke’s Church, and 
from numerous individual donors throughout Central Florida.  
We greatly appreciate the community support we receive.

The following gifts to the Mammography Program  
were made to honor or remember special people:
   Ms. Mertha Akins in honor of Ms. Barbara Burns
   Dr. and Mrs. Melvin Becker in memory of Mrs. Barbara Becker
   Ms. Barbara Burns in honor of her battle with breast cancer
   Mrs. James L. Deakins in memory of her late husband, Jim
   Mr. and Mrs. Earnest DeLoach in honor of Ms. Terra Williams  
     and Ms. Tommazene Davison
   Mr. Alan D. Farrar in memory of his mother, Neva Farrar
   Ms. Betty Wells Neel in memory of her late husband,  
     Mr. Joel R. Wells Jr.
   Dr. Don Tillery in memory of Debbie Tillery - Beuttner
   Mr. William Underwood in honor of Trish Wilson
   Dr. Galdino Valvassori in memory of Sandra Valvassori
   Ms. Catherine Williamson in honor of Corey Hodges  
     and Ginny Hoffman

Denture Sponsorship  
   The Health Care Center for the Homeless (HCCH) launched 
its denture sponsorship program in late 2008 and has seen its 
first patients complete the process and receive their dentures. In 
Florida’s service driven economy, a nice smile can have a strong 
impact on one’s ability to gain employment. HCCH can provide 
a full set of upper or lower dentures for a patient at a cost of 
$310 each; partial dentures cost $240 each. This program, started 
with a grant from Project Dentists Care, helps provide dentures 
to our homeless patients who have no other means of affording 
their dentures. Recipients must follow a specific program, taking 
approximately 12 weeks, which includes oral health care and 
education.  To receive their dentures, patients must adhere to the 
program guidelines provided, which include keeping scheduled 
appointments, exhibiting good oral hygiene, and keeping their 
gums in a healthy state. We have also received funds to support 
this program from the Edyth Bush Charitable Foundation and 
numerous local oral health providers. 

Central Florida Hospitalist Partners  
(CFHP)Golf Tournament
   The Second Annual CFHP Golf Tournament took place on 
November 1st, 2008 at the Grand Cypress Golf Club, benefiting 
the Health Care Center for the Homeless (HCCH). Over $5,300 
was raised to help support services at our clinic, the Orange Blos-
som Family Health Center.  CFHP is a group of local physicians 
who have been caring for patients in the largest and most pres-
tigious hospitals and health care systems in Central Florida since 
1999. Their golf tournament is an example of their incredible 
generosity and just one of the ways they are giving back to the 
community. We appreciate the efforts of the CFHP on our behalf 
and look forward to the Third Annual CFHP Golf Tournament, 
which will take place Saturday October 31st, 2009 at the Rosen 
Shingle Creek Golf Resort.  Please check our website at www.
hcch.org or go to www.cfhpgolf.com for updates. 

   For more information, please contact Terri Betts, Development  
Associate, at 407-428-5751 Ext 326 or at tbetts@hcch.org.

In Memoriam
“The test of our progress is not whether we add more to the  

abundance of those who have much; it is whether we provide enough  
for those who have too little.” - Franklin D. Roosevelt

Mr. Walter S. Pharr 
and

Mr. Theodore E. “Ted” Mischuck 

The Health Care Center for the Homeless is grateful  
to them for the lives they touched.

CFHP member Dr. Christopher Buddendorff (left) and his guest Dr. James 
Scelfo (right) enjoy lunch after playing in the Second Annual Central Florida 
Hospitalist Partners Golf Tournament November 2008.
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2008 SOURCES OF SUPPORT

Government
Grants 53%

Revenue 17%

In Kind 15%

Private  
Support 15%

Statement of Activities
Year Ended - September 30, 2008

SUPPORT AND
REVENUE

Support:  2008 Total
Government Grants $  2,827,333
Private Support $  819,671
In-kind Contributions $  802,451

Revenue $  904,937

Total Support & Revenue $  5,354,392

EXPENSES AND LOSSES

Program Services:
Medical Clinic $  4,342,875
Tuberculosis Shelter $  61,653

Supporting Services:
Management and General $  438,196
Fundraising  $  106,811

Total Expenses and Losses $  4,949,535
Increase  (Decrease)
In Net Assets $  404,857
Net Assets Beginning $  1,589,050
Net Assets Ending $  1,993,907

Health Care Center for the Homeless 
2008 Annual Campaign Donors
   We completed our 2008 Annual Fundraising Campaign, coinciding with our or-
ganizationÕs  fiscal year, which ran from October 1, 2007 to September 30, 2008. 
   With the generous support of our donors, we are able to provide quality health 
care services to the homeless and medically indigent populations of our commu-
nity. We just celebrated our third anniversary in our clinic, the Orange Blossom 
Family Health Center. We continue to grow and 2009 will involve a planned 
expansion of our dental clinic capacity.
   We want to acknowledge and thank all the donors who supported the 2008 
Annual Campaign. We could not have done it without you! 

Dr. and Mrs. Lionel Abbott
ABC Fine Wine and Spirits
Ms. Patrice Abufaris
Aetna Foundation, Inc.
All Saints Church of Winter Park
The Alliance
Allied Group Insurance Services
Alpha Kappa Alpha
American Institute of Architects
AmericaÕs  Charities
Ms. Karleen Anderson
Annunciation Catholic Church
Ms. Kimberly Bailes
Bank of America
Mr. and Mrs. Gene Barisonek
Ms. Allison Barksdale
Mr. James Bastian
Mr. and Mrs. Bruce Bauder
Ms. Barbara Baxley
Anonymous Individual
Mr. and Mrs. William Beemer
Mr. and Mrs. T. C. Bentley
Ms. Kathleen Berlinsky
Mrs.  Lewis Blumberg
Ms. Angela Bonilla
Ms. Diana Boyce
Ms. Amy Brady
Mrs. Kathryn Bragg
Ms. Alana Brenner
Lisa and Derek Brett
Ms. Eva Brinson
Mr. and Mrs. Bob Bullock
Mr. Bakari Burns
Anonymous Individual
C + S Press
Ms. Mary Alice Cambron
Mr. and Mrs. Kenneth Carpenter
Carter and Sons Landscaping
Mr. and Mrs. Roger Chapin
Mr. and Mrs. Glen Chapman
Charles Henry Leach II Foundation
City of Orlando
Dr. and Mrs. Allan Clayman
Mr. and Mrs. Kenneth Clayton
Coalition for the Homeless
Dr. and Mrs. Gregory Coffman
Dr. and Mrs. Neale Cogswell
Mrs. Dorothy Cole
Ms. Darraugh Collins
Mr. and Mrs. Charles Cook
Mr. and Mrs. Thomas Cook
Mr. Leon Copeland
Mrs. Jeanne Cosner
Mr. and Mrs. Michael Costa
Ms. Sharon Couvillion
Mr. and Mrs. Reid Cox
Ms. Mary Croft
Ms. Joan Cross
Cura Script Specialty Distributing
Custom DeSigns
Czes-Heard Arrangements
Ms. Linda Dalton
Ms. Phyllis Lee Dammer
Mr. and Mrs. William Daniel
Daphne Seybolt Culpeper  
  Memorial Foundation
David and Sybil Yurman Foundation
Mrs. James Deakins
Ms. Mary L. DeBeaubien
Mr. and Mrs. Alfred E. Deiger
Dr. and Mrs. Jerry M. Denson
Ms. Sharon DeRose
Mr. and Mrs. James Desimone
Ms. Edith Dixon
Ms. Wendy Doromal

Miss Nani Doromal
Mr. and Mrs. Daniel Dougherty
Dr. Lizette Dreyer
Dr. Susan A. Driscoll
Edyth Bush Charitable Foundation
El Bethel Temple of Jesus
Mrs. Barbara Elrod
Mr. and Mrs. Thomas Elrod
Mr. and Mrs. Theodore Erion
Florida Association of Community  
  Health Centers
Ms. Edie Fagan
Mr. and Mrs. Alfonso Fajardo
Mr. Alan D. Farrar
Mr. Daniel Farrell
Femmes de Coeur
Mr. George Fender
First Presbyterian Church of Maitland
First Presbyterian Church of Orlando
First United Methodist Church of Orlando
Mr. and Mrs. John Fishback
Ms. Miranda Fitzgerald
Flexible Prosthetics
Florida Hospital
Florida Otolaryngology Group
Ms. Nancy Fly
Mr. and Mrs. Peter Fox
Mr. Wolf W. Francois
Mr. and Mrs. Anthony B. Frilingos
Mr. and Mrs. Joseph Gagner
Mr. and Mrs. Murray Garbrick
Dr. Chas Gill
Mr. and Mrs. Peter Goldish
Good Shepherd Catholic Church
Ms. Gloria Goodman
Dr. and Mrs. C. Bruce Gordy
Mrs. Margaret Gourley
Mr. and Mrs. Stephen Graham
Drs. Scott and Pamela Greenwood
Mr. and Mrs. Michael Haddad
Dr. Arthur L. Hall
Hispanic Association for Professional  
  Achievement - Xerox Corporation
Mr. Mark Hardgrove
Mr. and Mrs. John Harrington
Mr. and Mrs. Richard Hatle
Heart of Florida United Way
Dr. and Mrs. Frank Hellinger
Mr. and Mrs. Richard H. Hellinger
Mr. and Mrs. James Hess
Ms. Peggy Hevener
Mr. and Mrs. Jimmy Hewitt
Mr. and Mrs. Allen Higginbotham
Mr. Karl Hodges
Hoffman and Associates Dental Laboratory
Mr. and Mrs. Edward Hofma
Dr. Brenda Holson
Mr. and Mrs. Blair Howard
Ms. Sara Greer Howard
Jerry and Linda Howell
Dr. Bill Hudson
Dr. Thomas D. Hunter
Ms. Janet Hutchinson
Mr. Thomas J. Hyatt
Ms. Terry Irwin
Mr. and Mrs. Donald L. Jernigan
Anonymous Foundation
Ms. Anna Marie H. Johnson
Ms. Gina Johnson
Ms. Kathy  Johnson
Ms. Ruth Johnson
Ms. Laura D. Jones
Dr. Albert F. Jordan
Ms. Nancy Kann
Ms. Carole P. Kelley

Ms. Christine Kirchner
Mr. and Mrs. Michael Kirchner
Mrs. Frances Koontz
Mr. Thomas Kropp
Mr. and Mrs. Joseph J. Krupar
Ms. Carol S. Kuntz
Ms. Sylvia Kurth, RN
Mr. Jack M. Kuykendall
Mr. and Mrs. Dennis Lange
Ms. Pamela Leadbitter
Ms. Betty Ann Leider
The Lemonade Brigade
Mr. and Mrs. Edward S. Lesnick
Ms. Linda Lewis
Mr. and Mrs. John Lindenmuth
Mr. Bill Long, Jr.
Mrs. W. Britt Lovett
Lowndes, Drosdick, Doster,  
  Kantor, and Reed
Ms. Karol Lucken
Ms. Ann M. Luff
Dr. Francille MacFarland
Mr. and Mrs. Dick Magee
Ms. Helen Owens Martinez
Ms. Kathryn Martinez
Ms. Rebecca Martinez
Ms. Hazel Mathes
Mr. and Mrs. Bill McAlpin
Estate of Muriel Ò SueÓ  McAndrew
Ms. Nan McCormick
Ms. Nancy McDonald
Ms. Denise McKinney
Ms. Jan McPherson
Motion Components  
  Southwest, Inc.
Dr. and Mrs. Michael Mercado
Ms. Sheron H. Merriam
Mr. and Mrs. Ted Mischuck
Ms. Dianna Morgan
Ms. Mary Lou Moss
Ms. Dorothy H. Myers
Mr. David Neel
Mr. and Mrs. Ronald Nelson
Northland - A Church Distributed
Mr. and Mrs. Timothy Norvill
Ms. Jane Oatway
One Bread, One Body
Orange County Government
Orlando Health Hospital System
Orlando Magic Youth Fund - a fund 
  of the McCormick Foundation
Mr. and Mrs. William Park
Ms. Jessica Parker
Dr. and Mrs. Jonathan Partain
Ms. Courtney Peacock
Mr. and Mrs. Warren Pearce
Mr. and Mrs. Elliott Perny
Dr. Hiep Quang Pham
Mr. and Mrs. Walter Pharr
Mr. and Mrs. Gerald Pierson 
Mr. and Mrs. Ronald Pinta
Mr. and Mrs. Michael Poole
Dr. and Mrs. Charles D. Price
Miss Mary Ellen Priester
Tim Prince and Robin Neel
Publix Super Markets Charities
Ms. Monica Quintero
Mr. and Mrs. Roy Ray, Jr.
Mr. and Mrs. Ram Reddy
Ms. Elizabeth S. Rice
Rev. and Mrs. Warren Richardson
Dr. Marla A. Robbins
Mr. and Mrs. Randall Robertson
Mr. and Mrs. Larry C. Roofner
Ms. Helena Ryan
Dr. M. Rene Schamp
Katherine and Randy  
  Schimmelpfennig
Mr. Scott Schmitt
Mr.and Mrs. Mitch Schrenk
Mr and Mrs. Robert Schwartz
Mr. and Mrs. Michael Sciarrino
Dr. and Mrs. Barry Sieger
Mr. Donald L. Siwald
Ms. Ayme Smith
Ms. Becky Smith
St. James Cathedral
St. LukeÕ s United Methodist
  WomenÕ s Group
St. Margaret Mary Church

St. MichaelÕ s Episcopal Church
St. RitaÕ s Circle - Annunciation 
  Catholic Church
Mr. and Mrs. John Stanney
Ms. Susanne T. Starling
Mr. and Mrs. Joe Stine
Dr. and Mrs. Harry Stone
Mrs. Marjorie Stowers
Mr. Harold Stuart
Ms. Nancy B. Sullivan
SunTrust Banks, Inc.
Mrs. Barbara Sweat
T. Rowe Price Program for 
  Charitable Giving
Ms. Patty Tew
Tharp Plumbing Systems
Dr. Don Tillery, Jr.
Timber Creek High School
Universal Orlando Foundation
Mr. Alex Valvassori
Dr. Galdino Valvassori

Ms. Sonia Vazquez
Bill and Robbie Walker
Ms. Susie Watts
We Care Dental Center
Mr. and Mrs. Robert Weber
Westgate Foundation, Inc.
Mr. and Mrs. William Whitacre
Ms. Connie White
Ms. Toni White
Ms. Betty Whitesell
Mr. and Mrs. Leonard F. Wieckowski
Dr. Mark Williams
Ms. Catherine S. Williamson
Dr. and Mrs. James Williamson
Mr. and Mrs. Lawrence J. Wink
Winn Dixie Stores Foundation
Winter Park Presbyterian Church
WomanÕ s Club of Winter Park
Xerox Corporation
Y Partnership
Mr. John C. Yemm



HCCH Board of Directors

Antonio O. Arias
James F. Farrell, Jr., MD
Reverend Britt Gilmore
C. Bruce Gordy, DMD
Anthony M. Jackson
Claire Miller
Jason S. Rimes, Esq.
Barry E. Sieger, MD
Brent Trotter

Chief Executive Officer
Bakari F. Burns, MPH, MBA 

Chair
Rick Schooler, FACHE 

Vice Chair
Cliff C. Morris, Jr., PhD

Treasurer
Bruce J. Bauder, CPA

Secretary
Randi Fitzgerald, Esq.

232 North Orange Blossom Trail
Orlando, FL 32805
(407) 428-5751

Our Mission Statement: 
ÒT o provide quality health care services  
that improve the lives of the homeless and  
medically indigent people of our communityÓ

I would like to support the Health Care Center for the 
Homeless and help provide health care services to the
homeless and uninsured of our community.  

Enclosed is my tax-deductible gift.

$ 100           $ 50          $ 25           Other $     

Address:         

        

Credit Card Number:             

CSC No.  (3 or 4 digit secrurity code on back of card)    Exp. Date:                 

Signature:        

List our name(s) as follows:       

         

Mail payments to: 
Health Care Center for the Homeless 
232	N.	Orange	Blossom	Trail	•	Orlando,	FL	32805

You can also donate online at www.hcch.org.

Thank you for your support!

NonProfit Org.
U.S. Postage
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Orlando, FL

Health Care Center 
for the Homeless, Inc.

www.hcch.org

   We have an ambitious fundraising goal of $320,930 for 2009. Our 
fiscal year started October 1, 2008 and will end on September 30, 
2009.  With $135,204 raised so far, we still have a long way to go.
   The funds raised will provide the quality health care services 
that we are so proud to offer to the homeless and uninsured men, 
women, and children of our community.
   Primary medical and pediatric care, dental and vision services, 
behavioral health counseling, a residential TB shelter, an on-site 
pharmacy, two Mobile Medical Units, and an aggressive street 
outreach program are the cornerstones of the Health Care Center 
for the Homeless. For people who have dealt with limited access to 
health care services, we are giving them back their health and hope.

2009 Annual Fund

Join us as a partner and be a part of the solution.

Please reach in your hearts and help us!
– We thank you!

a goal of $320,930

Spring 2009
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